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 FieldOne Sky Mobile 

ANY MOBILE DEVICE 

Native apps for all major 

platforms with an HTML5 option 

for legacy devices. 

 

ROBUST CAPABILITIES 

Powerful out-of-the box 

functionality plus optimized use 

of device features for a superior 

user experience. 

 

EASY ADMINISTRATION 

Central management of all 

users and devices (regardless of 

platform) including remote data 

wipe for lost or stolen devices. 

 

RAPID CUSTOMIZATION 

AND CHANGES 

When business changes, quickly 

create new customizations once 

- with no coding - and instantly 

update to all mobile platforms. 

Extend the power of the enterprise to the 

field with FieldOne Sky Mobile - From dispatch 

and routing to completing work orders, managing 

invoices, even upselling and cross selling, Sky 

Mobile delivers the capabilities and resources your 

people in the field need to provide customers with 

the best service possible on virtually any mobile 

device. 

Native Apps for IOS, Android, and Windows 

Phones and Tablets - Leveraging the built-in 

features of each device, Sky Mobile apps are richer 

and more secure than any browser-based 

application. Browser-based options are available for 

legacy devices. 

Powerful Offline Capabilities – Sky Mobile’s native apps better access device 

resources for a more robust off-line user experience. 

Centralized Multi-Platform Customization and Management for All 

Platforms - Remote administration with no-code customization. Changes are 

instantly reflected on every mobile platform after synchronization. 

• Display up-to-the-minute, multi-day field agent schedule and job details 

• Call and email contacts, and browse their web sites within the app 

• Access vendor, manufacturer, job site and client contact information 

• Access information on or offline and automatically sync 

when a connection is available 

• Perform and submit paperless inspection processes 

• Change an unassigned slot to other field agents 

• Get turn-by-turn driving directions to job sites 

• Reassign schedules directly from the handset 

• See work order problems on the schedule 

• Update work schedule status in real-time 

• Record completed schedule slot labor 

• Enter and track parts or materials used 

• View and work with reference manuals 

• Capture customer signature on-site 

With FieldOne Sky Mobile you can... 



Key User Features 

 Check in/check out work orders 

 Update status and other job related 

information 

 Update and complete service tasks 

 Record materials used (with pricing 

automatically applied) 

 Geo stamp record edits and creation for 

location trail 

 Review and update incidents 

 Capture customer signatures 

 View and update accounts 

 View and update contacts 

 View and update products 

 View and update work orders 

 View and update schedules 

 Update personal or team schedules 

 View and update customer equipment 

 View and update leads 

 View and update opportunities 

 View and update activities 

 Attach files to work orders or other 

entities 

 Full Mapping and direction capabilities 

 GPS capabilities 

 View databases and charts 

 Photo capture for “before and after” job 

or any other entity 

Key Technical Features 

 Multi-currency support 

 Multi-region support 

 Enable your own fields and entities 

 Role-based form customization 

 Complete control of form and field visibility 

and placement 

 Visual drag and drop customization with no 

coding necessary 

 Unified cross mobile platform schema editor 

 Full Offline/Online support 

 Database encryption 

Native App Support for: 

 IOS (iPhone, iPad, iPod Touch) 

 Android (phones or tablets) 

 Windows Phone 

 Windows 8.0 and 8.1 RT 

 ...and browser versions for all of your 

legacy mobile platforms 

 FieldOne Sky Mobile 


